YAPI KREDi YATIRIM MENKUL DEGERLER ANONIiM SiRKETi
PROTECTION AND PROCESSING OF PERSONAL DATA
POTENTIAL CUSTOMER CLARIFICATION TEXT
(“Clarification Text”)

a) Data Controller and Representative

Pursuant to the Personal Data Protection Law no. 6698 (the "Law"), any personal data processing
activity relating to the identified or identifiable real person ("personal data subject") whose personal
data is processed is considered under the Law. Accordingly, your personal data may be processed by
Yapi Kredi Yatirim Menkul Degerler Anonim Sirketi (the "Company") as the data controller within scope
described below.

b) Purposes of Processing Personal Data

Your personal data so collected will be processed within the personal data processing requirements
and purposes specified in the articles 5 and 6 of the Law for the purpose of planning and conducting
the activities necessary for the presentation and promotion of the products and services offered by
the Company to personal data subjects by customizing them according to the taste, usage habits,
fields of interest and needs of the personal data subjects, having our units to carry out the
procedures to cause the personal data subjects benefit from the products and services offered by
our Company, and the execution of related business processes, conducting of necessary studies
related to business processes for conducting the commercial and/or operational activities carried
out by our Company and carrying out of associated business processes, planning and/or execution of
the Company's commercial and/or business strategies, ensuring the legal and technical security of
our Company and persons who have a business relationship with our Company and the business
continuity, and planning and conducting of marketing activities performed in concert with
organizations of which the Company is an affiliate/is in cooperation with/for which the Company
acts as an intermediary and other similar purposes.

You can find detailed information about the purposes of processing your personal data by our
Company in the Policy of Yapi Kredi Yatirim Menkul Degerler. A.S on the Protection and Processing of
Personal Data ("Policy"), which has been shared with the public at www.ykyatirim.com.tr.

c) Persons to whom and Purposes for which Personal Data can be Transmitted

Your personal data collected may be transmitted for the aforesaid purposes to our domestic
shareholders, our affiliates, our group companies, judicial authorities and institutions and
organizations authorized by law, our other business partners, and our suppliers providing legal,
financial, audit and similar services, agencies running our campaigns, within framework of the personal
data processing requirements and purposes set out in articles 8 and 9 of the Law as well as in
limitation to purposes laid down in clauses (b) and (c) of this Clarification Text and in the Policy.

¢) Method and Legal Basis of Collecting Personal Data

Your personal data is collected for the purposes described above, either electronically and/or
physically, by our Company through our websites, our mobile app and similar channels. Your personal
data collected for these legal purposes may also be processed and transmitted for the purposes set out
in articles (c) and (d) of this Clarification Text within the framework of personal data processing
requirements and purposes laid down in Articles 5 and 6 of the Law.



d) Rights of the Personal Data Subject Listed under Article 11 of the Law

As personal data subjects, if you submit your requests about your rights to our Company using the
methods set out in the Policy, the Company will conclude the request free of charge as soon as
possible depending on the nature of the request and within thirty (30) days at the latest. However, if
the procedure requires an additional cost, the fee indicated in the price list determined by the
Personal Data Protection Board will be charged by the Company. In this framework, personal data
subjects are entitled to:

e Find out whether their personal data has been processed,

e Request information if their personal data are processed,

e Find out the reason for processing of the personal data and whether this has been used
properly for that purpose,

e Be informed of the domestic or international third parties to which the personal data has been
transferred,

e Request correction of your personal data, if they have been processed incompletely or
incorrectly, and to ask for having the aforementioned third parties, to whom your personal
data have been transferred, be notified of the process carried out in this respect;

e Request for the deletion or destruction of your personal data if the reasons for the procession
in question have ceased to exist although your personal data have been processed pursuant
to the Law, or to other relevant legal provisions, and to ask for having the aforementioned
third parties, to whom your personal data have been transferred, be notified of the process
carried out in this respect, and when personal data are processed incompletely or incorrectly,

e Object to the processing, exclusively by automatic means, of personal data, which leads to an
unfavorable consequence for the data subject,

e Demand indemnification of losses you may incur due to illegal procession of your personal
data.

You can send your application regarding your rights listed above by completing a Data Subject
Application Form which is available at www.ykyatirim.com.tr. Your requests will be concluded free of
charge as soon as possible and within thirty days at the latest, depending on the nature of your
request; however, if the process requires additional costs, a fee may be charged to you in accordance
with the tariff determined by the Personal Data Protection Board.


http://www.ykyatirim.com.tr/

